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Dear h+h americas 2025 Exhibitor,

We are excited that you will be joining us for h+h americas 2025 and look forward to working with you in
preparation for a successful show. Throughout the process, our goal is to ensure clear communication,
transparency, and ongoing support, along with opportunities for consultation to help you get the most
out of your investment.

Within this Exhibitor Services Manual, you will find essential guidelines, deadlines, order forms, and
other important information regarding booth furnishings, equipment rental, graphics, and shipping. We
strongly encourage you to review these materials carefully and take advantage of early-order discounts.
We’ve also added a helpful checklist, available on our exhibitor portal, to keep you on track and ensure
a productive planning experience. The portal consolidates key action items, documents, and resources
in one place, making it easier to manage your show preparations.

In addition to the manual and exhibitor portal resources, please join us for our monthly Exhibitor
Roundtables on the third Wednesday of every month on the h+h connect platform - starting on
January 22nd. This is a unique forum designed for you to hear show updates, ask questions about
planning and exhibiting, and learn about additional resources. It’s a valuable opportunity to gain
insights, receive guidance, and tap into best practices from the show staff, official contractors, and
fellow exhibitors.

We are committed to making h+h americas 2025 a positive and rewarding experience. If you have
questions or need guidance, please reach out to our Show Services Team at services@koelnmesse.us.
We are here to help and look forward to supporting you every step of the way.

We can’t wait to see you in Rosemont this May!

Your h+h americas Team,

)
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Mette Petersen Darrin Stern
President & Managing Director Vice President
4
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koelnmesse CRAFT INDUSTRY A aQQuuww


https://www.hh-americas.com/roundtable-schedule/
https://www.hh-americas.com/roundtable-schedule/
mailto:services@koelnmesse.us
https://d2h7rw04.na1.hubspotlinks.com/Ctc/W4+113/d2H7Rw04/VVTXh32fzkFmW5S7G0m2fgrDGW6P_DFt5m_CvJN4-lLgg3m2ndW69sMD-6lZ3nzW4STbWd2v0ygyW9gNb4B6GhRP_W3P06HR723Wf_W7-WM-M4GtdnHN5x7JFQFKlw_W9hpb403kl5vGW2P9bLN1dXQRmW1zJSGR2jWnhbW8Dn2mC4YbRtSW6b_PsC5WX--4W1xWPHy68Bn7KW8gldsR80j1_vW2H8K-w2dhYSyW28xLfz28F6yCW1w8Pld6Grv8cVy4qnN42ng66W2tJqCw713Y80W1fXTH73Hns7sW6xW-h27rwh5DW8GJf2C8vjcwtf5NZdgH04

A premier trade show for
today’s business environment

The place where creativity meets business

Rosemont, IL | USA may 7-9, 2025

A WHOLESALE event open to all making a living through crafts.

Show Management
Mette Petersen

President and Managing Director

Koelnmesse Inc.
m.petersen@koelnmesse.us

Darrin Stern

Show Director
Koelnmesse Inc.
+1773.326.9925
d.stern@koelnmesse.us

Exhibitor Services
Marisa Goldberg
Exhibitor Services
Koelnmesse Inc.
+1773.867.6256
services@koelnmesse.us

Exhibit Sales & Sponsorship
Jessica Boweak

Key Accounts & Domestic
Sales A thru H

Koelnmesse Inc.
+1773.326.9923
j.boweak@koelnmesse.us

Eileen Lynch

Domestic Sales | thru P
Koelnmesse Inc.

+1 312.546.3962
e.lynch@koelnmesse.us

Nadine Schwartz

Domestic Sales Q thru Z and

Craft Products
Koelnmesse Inc.

+1 312.546.3948
n.schwartz@koelnmesse.us
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SHOW CONTACT LIST

Leslie Fleck
International Sales
Support

Koelnmesse Inc.

+1 708.967.2035
l.fleck@koelnmesse.us

General Service Contractor
Rosemont Expo Services (RES)

Suzi Stephens - Services/Custom Booths
+1 847.993.4057
sstephens@rosemontexpo.com

Chris Sowa - Counter/Hardwall Graphics
+1 847.993.4819
csowa@rosemontexpo.com

Catering

Aramark

Katie Rubright

+1 847.692.6415
rubright-katie@aramark.com

Show Partners

Indie Untangled Newcomer Pavilion
Lisa Chamoff, Owner

Indie Untangled

+1212.555.5555
lisa@indieuntangled.com

Questions? - email services@koelnmesse.us

Visit www.hh-americas.com for more information.
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+ EXHIBITOR DEADLINE CHECKLIST

americas

Please use this checklist to help keep you on track when preparing for the show. You must complete
REQUIRED forms and return ALL forms by the deadline date to ensure orders are filled and late fees are
avoided.

Please use the Exhibitor Portal to track the majority of your tasks/deadlines and complete forms and
requirements.

Highlighted forms below are included in this Service Manual.
Information regarding other items will be sent directly to exhibitors from show management.

Action/Form Due Date Q Notes

Required Show Management Forms/Actions

Online Floorplan Company Profile ASAP Link sent with confirmation

Submit Booth Plan (if using outside builder)

. . Mar 3
*email services@koelnmesse.us

Exhibit Directory Information Mar 21

Carpet Notice if you are ordering/bringing
alternative booth carpet or flooring Mar 21
*email services@koelnmesse.us

Virtual Booth Setup

The h+h connect digital platform is our online Mar 28

community with news and year-round access

and events.

Exhibitor Staff Registration/Badges Apr 21 Opening Feb 15

Specialty Pavilion Deadlines

Indie Untangled - banner graphic deadline Mar 3
Needlearts Alley - banner graphic deadline Mar 3
Bead & Button - banner graphic deadline Mar 3
Indie Untangled - counter graphic deadline Apr 2
Needlearts Alley - counter graphic deadline Apr 2
Bead & Button - counter graphic deadline Apr 2

Sponsorship/Advertising Deadlines

Learning Lab participants Submission Form Feb 7
Product Academy participants Submission Form Feb 7
Fashion Show participants Submission Form Mar 14

Fashion Boulevard participants Submission Form Mar 14
Sample It participants Confirmation Form Mar 14
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General Contractor Services (RES)

Booth Furnishings/Equipment Apr 11
Graphics Apr 11
Electrical Apr 11
Audio Visual/Computer Apr 11
Internet & Telecommunications Apr 11
Independent Contractor/l & D Form Apr 11

(if using outside builder on show floor)

Shipping & Freight

Accessible Storage Form Apr 11
Freight accepted at warehouse Apr 1
Last day to ship to warehouse May 2
. . May 5, 6
Freight accepted at convention center ONLY
Hotel & Travel
Hotel Deadline for Group Rate Vahr:)e;;by Find hotel info HERE.

Questions? - email services@koelnmesse.us
Visit https://www.hh-americas.com for more information
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SHOW INFORMATION

Exhibitor Move-in
Monday, May 5, 2025 9:00am - 6:00pm
Tuesday, May 6, 2025 8:00am - 6:00pm

*The RES Service Desk closes at 4:30pm each day
**All booths must be completely set up and freight removed by 6pm on Tuesday

Exhibit Hall Hours

Wednesday, May 7, 2025 10:00am - 5:00pm
Thursday, May 8, 2025 10:00am - 5:00pm
Friday, May 9, 2025 10:00am - 3:00pm

*Exhibitors are allowed in the hall 1 hour prior and 1 hour after show hours.

Exhibitor Move-out

Friday, May 9, 2025 3:00pm - 8:00pm (hall must be cleared by midnight)
Conference Hours

Tuesday, May 6, 2025 10:00am -5:30pm

Wednesday, May 7, 2025 8:30am - 5:00pm

Thursday, May 8, 2025 8:30am - 5:00pm

Friday, May 9, 2025 8:30am - 3:00pm

Included in Your Standard Booth
Inline and Peninsula Booth: 8ft high black drape at back and both sides, gray carpet and a
booth ID sign with company name and booth number.

Corner Booth: 8ft high drape at back and ONE side (both aisle sides open), gray carpet and a
booth ID sign with company name and booth number.

Island Booth: gray booth carpet. (no drape or ID sign provided)

Important Note: Gray carpet will be provided for every booth. Please email services@koelnmesse.us by March
21, 2025 if you plan to order a different color carpet or bring your own flooring.
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Hardwall Booth, Furniture & Lighting Packages
We offer two Booth Package add-ons if you want a hardwall structure. If your booth is over 300 sq ft you should
contact RES about a custom hardwall booth.

L. "‘

&
' Your Company Name

Bronze Package Silver Package Copper Package

We offer two furniture packages that you can order directly from show management.
Package A: counter and 1 stool

— :
Package B: round table and 3 chairs M ***
| M
1 g o 1
Find information and place your orders at: d 1‘ s N N

https://www.hh-americas.com/boothpackage/

Package A Package B
Drape & Aisle Carpet Colors
Pipe & Drape: black; Aisle Carpet: blue/black tuxedo

Booth Cleaning
Each booth will be vacuumed prior to the show opening on Wednesday. Any additional booth cleaning must be
ordered. General hall cleaning and aisle vacuuming will be done nightly.

Hotel & Travel
h+h americas offers special convention rates and room blocks in select hotels. Please check the individual hotels
regarding check-in/out times and cancellation policies.

We are offering a United Airlines discount. Call 800.426.1122 and click on the Discount Code ZPU3536706.

You can find more information and direct links at www.hh-americas.com/travel-information/.

Freight and Shipping
Please find all freight related information from RES in this manual, including freight services and carriers, rates,
maps, shipping labels and delivery times.

Options for Moving in Your Freight
e NO COST: UNLOAD YOUR OWN EQUIPMENT - Tuesday, May 6, 8:00am - 4:30pm
h+h americas is providing courtesy service move-in again this year! ON TUESDAY ONLY, you can drive onto
the show floor and unload your items during booth setup. If you need assistance, we will also provide a
complimentary labor team to help you unload and get things to your booth.

e NO COST: Carry your boxes into the convention center from the hotel or parking garage. There are sky
bridges to several of the hotels and main parking garage. You can hand-carry or use a cart that will fit
through a SINGLE-WIDE ENTRANCE DOOR.*

*During low traffic times you may be able to pull in the entrance to unload your items through the front
doors. Parking is temporary and vehicles must be manned at all times and moved upon request.

e ADVANCE/ONSITE SHIPPING: Ship to advance warehouse by May 2 or ship directly onsite. Material handling
charges will apply. See service manual forms for rates and deadlines.
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Parking
The parking garage is $15/day and located off River Road on Williams Street, across from the convention center.
The garage height limit is 10 ft.

Show Guidelines and Regulations

Height Restrictions/Hanging Signs

Hall Pillars: Where necessary, hall pillars and other permanent construction are contained in the rented
booth spaces. Contact RES for specific pillar measurements and placement in your booth space.
Linear Booths: The maximum height of 8ft (2.44m) is allowed for display materials in all linear booths.
Perimeter Booths: All guidelines for linear booths apply to Perimeter Booths except that the maximum
backwall height is 12ft (3.66m).

Height Limit: Any planned structures exceeding 8ft (3.35m) must be approved in advance by Show
Management in writing. Please send plans to services@koenmesse.us by March 21, 2025.

Hanging Signs: All Hanging Signs must be approved in advance by Show Management in writing. Hanging
signs and graphics are available to peninsula and island booths at a maximum height of 16ft (4.88m) from
the top of the sign to the floor. Hanging signs and graphics should be set back 10ft (3.05m) from adjacent
booths and be directly over contracted space only. Linear booths are prohibited from having a hanging sign.

Use of Exhibit Space:

Display must remain and be staffed by personnel for the duration of the event.

Exhibits may not project beyond allotted space or interfere with the lighting or space of others. Aisles must
be kept clear of exhibit items and activities and exhibitors may not interfere with the free flow of traffic.
Demonstrations or related activities must be confined to the exhibitor’s booth space, as well as distribution
of literature and promotional materials. To provide food and beverage from your booth you must contact
Rosemont Catering by Aramark, +1 847.629.6415. Outside vendors are not permitted.

Exhibits may not have sound systems or noise making devices that disturb adjacent exhibitors.

Exhibitors may not infringe on the registered trademark, trade name or patent of another company.

No photographs are allowed in or of an exhibitor’s booth without the exhibitor’s approval.

Show Management (Organizer) may restrict or prohibit any exhibit, whole or part, which distracts from the
exhibition due to sound, appearance, distribution of materials, personal conduct, or anything the Organizer
rules to be objectionable. The exhibitor will be responsible for ensuring compliance with all regulations and
comply with the specified requirements stipulated in the Rosemont Convention Center Terms & Conditions
and Exhibitor Service Manual. In case of non-compliance, the organizer shall have the right to demand the
removal of exhibited articles or stop a certain activity. Should the exhibitor fail to comply, the Organizer is
entitled to have the exhibits in question removed at the exhibitor’s expense. In enforcing these regulations,
the Organizer is not liable for refunds of space rental or other expenses incurred by the Exhibitor.

Installation and Removal of Exhibits

All exhibits must be installed prior to the opening of the exhibition and must remain installed until the closing hour.
Exhibitors may not dismantle or start packing prior to closing time. No exhibit will be installed or removed during
exhibit hours. Any removal of exhibits before the close of the show may affect participation at following shows.

If the booth space and materials are not vacated by the time specified at end of show, the Organizer is entitled to
remove the exhibitor’s belongings at their expense.

Condition of Booth Space
After the conclusion of the trade show, the exhibitor is obliged to leave and return the allotted booth space in a
condition that equals the condition when the exhibitor took over the booth space.
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Security

Show management (Organizer) will provide security during installation, exhibition and dismantling, and exercise
reasonable care for the protection of the exhibitors’ materials and display. Beyond this, the Organizer and the
facility will not be responsible for the safety of the property or the exhibitor, their agents, or employees from
theft, damage by fire, accident or any other cause. Please secure your property and do not leave items in the booth
overnight.

Liability/Insurance

The Organizer does not assume any obligation or liability to exercise proper care or security for Exhibitor’s
booth structure or other objects which are the property of the exhibitor or booth staff. Any liability for
damages or losses is expressly excluded. If your Business Insurance does not cover your participation, it is
recommended that you purchase an exhibition insurance policy.

The Exhibitor is liable to the Organizer for any damage inflicted on the Organizer, other exhibitors,
attendees or exhibition staff and other persons authorized to be at the venue, resulting from conduct by the
Exhibitor’s staff, employees or any other third party which the Exhibitor has appointed.

The Exhibitor shall obtain a liability insurance policy to cover risks incurred by Exhibitor or company
officers, employees and agents arising from or related to its participation in the event. Exhibitors are
required to obtain liability insurance in the minimum amount of $1,000,000 and to list Koelnmesse Inc, 8770
W Bryn Mawr Ave, Suite 1300, Chicago, IL 60631 as additional insured. A certificate of insurance must be
provided to show organizer if requested.

The Exhibitor shall be liable and bear the risk for all damages incurred during transportation to and from
the exhibition venue, including all damages incurred during transportation within the exhibition building as
well as construction and dismantling of the exhibit booth.

The Organizer shall not be liable to Exhibitor, its employees, contractors or agents for any special, indirect,
incidental or consequential damages of any kind, including but not limited to any lost sales, business
opportunities or otherwise.

The Exhibitor is solely responsible for compliance with all the laws, guidelines and other regulations
applicable at the place of the event venue, even if the contents of the Organizer’s Conditions for
Participation deviate from such regulations. These regulations are included in this Exhibitor Service Manual.

Note: Review Koelnmesse Inc. General Conditions and Koelnmesse Inc. Special Conditions of Participation

for complete contractual obligations.

Amendments
Show management may revise these rules and all points not covered are subject to its decision.

QUESTIONS? — email services@koelnmesse.us




SPECIALTY PAVILIONS
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h+h americas offers the following opportunities to participate in specialty cooperative Pavilions. Participants
in these Pavilions will be sent specific information about requirements, orders and logistics. Below is an
overview of each opportunity.

Indie Untangled Newcomer Pavilion (including Needlearts Alley)
Package includes:

Black 8’ drape and blue carpet (10ft x 5ft space)

Booth sign

Bar stool

Power outlet

Exhibitor listing

Choose:

1 Information Counter OR

1 standing graphic banner (graphics due Mar 14)

Setup, logistics, banner graphics: services@koelnmesse.us
Indie Untangled resources, pavilion events and opportunities: Lisa Chamoff, lisa@indieuntangled.com

=2

Sewing & Quilt Pavilion
Package includes:
Black 8’ drape and red carpet (10ft x 5ft space)
Booth sign
6 ft table with black drape and 2 chairs
Power outlet
Exhibitor Listing

Setup, logistics: services@koelnmesse.us

Bead & Button Pavilion
Package includes:
Black 8’ drape and teal carpet (10ft x 5ft space)
Booth sign
Bar stool
Power outlet
Exhibitor listing
Choose:
1 Information Counter OR
1 standing graphic banner (graphics due Mar 14)

Setup, logistics, banner graphics: services@koelnmesse.us



mailto:services@koelnmesse.us
mailto:lisa@indieuntangled.com
mailto:services@koelnmesse.us
mailto:services@koelnmesse.us

Spinning & Weaving Pavilion
Package includes:
Black 8’ drape and yellow carpet (10ft x 5ft space)
Booth sign
6 ft table with black drape and 2 chairs
Power outlet
Exhibitor Listing

Setup, logistics: services@koelnmesse.us

Pattern Designer Pavilion
Package includes:
Shared space with booth carpet
One peg wall 94”h x 37”w, one hanging shelf 42”w x 12”d
Two tables/6 chairs shared with participants
Table for demos shared with participants
Lighting
Company sign
Exhibitor Listing
Admission to tradeshow

Setup, logistics: services@koelnmesse.us
Pavilion events, schedule and opportunities: Toni Smith, toni@quiltoni.com

Find out more at www.hh-americas.com under the “For Exhibitors” tab.
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FREE COURTESY LOAD-IN SERVICE ON TUESDAY

+ h+h americas is providing courtesy service again this year!

UNLOAD YOUR OWN EQUIPMENT - Tuesday, May 6, 8:00am - 4:30pm
ON TUESDAY ONLY, you can drive onto the show floor and
unload your items during booth setup. If you need assis-

. . | M AR
tance, we will also provide a complimentary labor team to

help you unload and get things to your booth. st oot

More Options for Moving in Your Freight

NO COST: Carry your boxes into the convention center from the hotel or parking garage.
There are sky bridges to several of the hotels and main parking garage. You can hand
-carry or use a cart that will fit through a SINGLE-WIDE ENTRANCE DOOR.*

*During low traffic times you may be able to pull in the entrance to unload your items
through the front doors. Parking is temporary and vehicle must be manned at all
times and moved upon request.

ADVANCE/ONSITE SHIPPING: Ship to advance warehouse by May 2 or ship directly on-

site. Material handling charges will apply. See service manual forms for rates and
deadlines.

Questions ? Contact services@koelnmesse.us





